
DO I 
NEED 
IT? Real life stories (from advisors & 

insurance agents) for advising on 
health insurance
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Your Presenters

Fun fact
I love adventures! I’ve been 
skydiving, bungee jumping, 
white water rafting, caving, 
rock climbing, waterfall 
rappelling, and paragliding.

Leslie Reynolds
University Relations 
Manager, ISI

Fun fact
Lorem Ipsum is simply 
dummy text of the printing 
and typesetting industry.

Name
Title comes here

Fun fact
In the U.S., a single day in the 
hospital can cost more than 
an entire year of student 
health insurance coverage.

Ana Chaviano
Health Compliance Manager, 
Florida International University

Fun fact
One of my bucket list items is 
to visit every MLB (baseball) 
stadium in the US and 
Canada. So far I have been to 
16 out of 30!

Erin Brick
Director of International 
Programs, Life University
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Why Are You 
Here?
What drew you to this session today? 
What are you hoping to learn?

https://administrators.internationalstudentinsurance.com/
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Read the Room

What size institution 
are you from?

▪ 0-1000 
▪ 1001-3000 
▪ 3001-5000 
▪ 5001-10,000 
▪ 10,001-15,000 
▪ 15,000+

What size is your 
office?

▪ 1 person office
▪ 2-3 people
▪ 4-5 people
▪ 6-10
▪ 10+

What’s your current 
insurance process?

▪ SHIP (school health 
insurance plan)

▪ international student 
insurance group plan

▪ required but 
student-selected

▪ J regulation 
requirements

▪ no requirements

https://administrators.internationalstudentinsurance.com/
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The Agenda

Challenges of advising on insurance

Real life stories

What we learned

Your stories

Resources & Takeaways

https://administrators.internationalstudentinsurance.com/
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CHALLENGES
of advising on insurance 
& healthcare
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Basic 
Challenges

Our healthcare system is:
▪ Complicated
▪ Different from most other developed countries
▪ Expensive

Insurance and medical care is: 
▪ Personal
▪ Complex
▪ Abstract

https://administrators.internationalstudentinsurance.com/
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Education 
Challenges

Educating the Students
▪ Understanding of U.S. healthcare system
▪ Confusion about coverage and health fee differences
▪ Missed info due to language or communication gaps
▪ Cultural or financial barriers to seeking care

Role of the Institution 
▪ Insurance requirements and deadlines
▪ Provide clear guidance on compliance and available 

resources
▪ Collaborate with providers to support student 

wellbeing

https://administrators.internationalstudentinsurance.com/
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Insurance Distribution 
Challenges

Everyone on the same plan
▪ Getting institutional buy in and support
▪ Less direct advising means not always aware of 

student issues
▪ International student needs aren’t necessarily 

addressed

International students on a separate group 
plan
▪ Decision-making may fall to ISSS office
▪ Issues get “passed off” to ISSS advisors
▪ Knowledge expectation

International students can select their own 
plan
▪ Advising students on different plans, benefits, and 

carriers
▪ Onus is on students to provide accurate information

No requirements
▪ Students may opt to not be insured at all or have 

minimal coverage

▪ Potential liability for the school

https://administrators.internationalstudentinsurance.com/
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REAL LIFE 
STORIES
of insurance advising
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Erin Story 1

Story Details:

Amira, a 21-year-old student from Morocco, realizes she is pregnant before 
enrolling in the school health insurance plan. 

Her student health insurance was not scheduled to start until the first day of classes, 
and even once it became active, it excluded pregnancy as a pre-existing condition. 
Amira felt anxious and overwhelmed, unsure of where to find care, how she would 
pay for it, and what this might mean for her visa status.

https://administrators.internationalstudentinsurance.com/
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Erin Story 1

Actions taken:

▪ Provide confidential emotional support

▪ Explain insurance limitations clearly

▪ Refer to campus health & counseling services

▪ Connect with local clinics/community resources

With her advisor’s guidance, Amira accessed affordable prenatal care through a community clinic, 
adjusted her course load to continue her studies, and built a support network on and off campus.

https://administrators.internationalstudentinsurance.com/
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Erin Story 1

What we learned:

▪ Be aware of the benefits and exclusions of your school’s insurance plan

▪ Advocate for the specific needs of international students when reviewing 
insurance plan options

▪ Familiarize yourself with community and campus resources

▪ Effectively communicate the importance of students' understanding of their 
health insurance plan

https://administrators.internationalstudentinsurance.com/
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Ana Story 2

Story Details:
A 19-year-old FIU student purchased the school-sponsored insurance for their first Fall semester but 
switched to a Marketplace plan in the Spring. The insurance company submitted a compliance form 
confirming the plan was paid and valid for one year. However, after three months the student 
defaulted on payments, and the plan was canceled.

Following a car accident, the student assumed they still had school-sponsored coverage because they 
had paid the semester health fee. Our records showed they were never re-enrolled in the 
school-sponsored plan. The student mistakenly believed that canceling the Marketplace plan would 
trigger automatic enrollment in the school plan or that the health fee was the same as health 
insurance.

https://administrators.internationalstudentinsurance.com/
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Ana Story 2
Student Outcome

● Deferred enrollment to the next fall term while continuing physical therapy at home.
● Incurred medical bills exceeding $100,000.
● Now enrolled in an 80/20 plan with broad network access.

Response / Policy Action

● Require compliance forms each semester for non-FIU insurance.
● Mandate proof of full payment.
● Verify policy details to ensure coverage meets standards.
● Provide educational workshops stressing:

○ The importance of proper health insurance in the U.S.
○ The difference between the health fee and medical insurance.

https://administrators.internationalstudentinsurance.com/
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Ana Story 2

What we learned:
● Students often confuse the health fee with health insurance.
● Some assume canceling an outside plan triggers automatic enrollment into the school 

insurance.
● Proof of payment must be required each semester.
● Promoting educational workshops helps reinforce understanding.
● Ongoing compliance checks protect both students and the institution.

https://administrators.internationalstudentinsurance.com/
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Insurance Agent Story 3
Story Details:

Jackson is an athletic director at his small, private school. 95% of international 
students are athletes, so he handles their insurance. Insurance is required for 
athletes but they can purchase the plan of their choice - as long as it has 
athletics coverage. A soccer player, George, gets hurt and needs surgery. He 
decides, independently, to return home to the UK and use a private doctor for 
his surgery. He plans to use his US-based insurance to cover these costs, and 
the surgery is scheduled for 2 weeks from now.

When Jackson learns of this, he contacts me for assistance.

https://administrators.internationalstudentinsurance.com/
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Actions taken:

- The school immediately communicates with the student that his plan does not work 
in his home country. He should either use his national healthcare or return back to 
the US to have surgery here.

- The student explains that the timing will not work, as it will take too long to schedule 
a surgery through the NHS but he doesn’t want to have surgery in the US, either.

- The student is advised to either: have the surgery in the UK and pay out-of-pocket, or 
return to the US and utilize his US insurance for surgery.

- Additional reminders/explanations are sent to students about their plans NOT 
working in their home countries.

Insurance Agent Story 3
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What we learned:

- It’s tricky when students are on all different plans, because you as the 
advisor don’t always know which coverage they have.

- There are large gaps in student understanding of insurance. We held a 
mandatory info session for student athletes to explain to them how to use 
their plan.

- We developed one-pager reference documents that the school could 
easily send when students had questions.

- We reiterated tips & processes throughout the semester.

Insurance Agent Story 3
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YOUR STORIES 
& LESSONS
of insurance advising
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WRAP UP/ 
TAKEAWAYS
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Insurance Advising 
Resources

Your insurance person on campus (do you have one?)

Your insurance broker

ISI’s US Healthcare video

ISI Insurance Explained library

Each other!
• NAFSA Network

• Exchange business cards

• Give us your business cards

https://administrators.internationalstudentinsurance.com/
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QUESTIONS?
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