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TOOLKIT



An international student is arrested (along 

with their domestic student ‘friend’) for 

defaming a highway concrete wall by spray-

painting graffiti. Court dates are scheduled 

and he is seeking assistance and guidance 

from our office. He is worried about how this 

will affect F-1 status.

CRISIS # 1:

Law/Criminal Case



A student and his girlfriend (both 

international students) have a very 

tumultuous relationship. Campus 

police have been called multiple times 

to intervene when they were loud and 

physical on campus. Campus police 

have notified the international office 

about the situation and warns that 

next time there will be an arrest.

CRISIS # 2:

Domestic Violence Case
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Four international students travel to Las 

Vegas over Thanksgiving Break. They are 

driving at night in a rented vehicle. The 

driver swerves off of the road to avoid a 

coyote. Two students are banged up but 

are generally okay. One student is not 

wearing their seatbelt and is thrown from 

the car and dies. The student in the 

passenger seat is severely hurt and is in 

the ICU. She is in a hospital outside of Las 

Vegas when one of the students calls and 

tells you what has happened.

CRISIS # 3:

Health/Medical Emergency



A student becomes manic after discontinuing 

medication for Bipolar Disorder. She stops 

attending class. Residence Life is notified after 

several manic incidents in the dorm. A decision 

is made by several campus offices that the 

student needs to return home to continue 

treatment and take a leave of absence from 

school. The student has an episode at the 

airport, refuses to board the plane and is put 

on a 72-hour psych hold at a facility.

CRISIS # 4:

Mental Health Case
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One of your Egyptian PhD students has been taken 

into ICE custody and is in a detention facility. He is 

in legal J1 status on your DS-2019, but is being told 

by ICE that his visa has been “revoked.”  His current 

visa, DS-2019, and I-94 are all valid (although he had 

previously been on a Fulbright DS-2019 for the 

Master’s program).  You attempt to contact ICE, but 

no one will give you any information. The student 

has no money to hire an attorney. The student has 

committed no crime or immigration violation. The 

entire Muslim community both on and off campus 

is calling regarding his situation.

CRISIS # 5:

Immigration Case
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Self-Assessment
/Self-Help Tools





Hotline &
Services



NAFSA: 
Services

NAFSA has an excellent International 

Student and Scholar Services Checklist 

for each of the categories we have gone 

over today.

SCAN ME



THANK YOU!
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