
 

Catawba College - Health Insurance Enrollment Guide  
 
 
Step 1: Register for your ISI Account  
 

 
 
❖​ Visit your Student Zone and select Register: 

https://administrators.internationalstudentinsurance.com/zones/catawba-college/  
 
 

 
 
❖​ You will need to enter your desired username and password, and enter the email 

address where you’d like your policy documents to be sent. Please note, if you do not 
have a secondary email to enter as the Recovery Email, you can enter your Primary 
Email.  

 
 
 
 
 
 
 
 
 

https://administrators.internationalstudentinsurance.com/zones/catawba-college/


 

 
 
 
 
Step 2: Log in to your Account  
 

 
 
❖​ Once you’ve registered, enter your username and password to log in. You will receive an 

email notification asking you to verify your account, but you can wait to do this until after 
you’ve purchased your plan.  

 
 
Step 3: Enroll in the Plan  
 

 
 
❖​ Once you enter your username and password to log in, you will be directed back to your 

Student Zone, where you will click on Enroll.  
 

 



 

 
❖​ You will click the + icon on the right side of the page to open up the enrollment form and 

enter your details.  

 
 
❖​ You will be asked to enter an Enrollment Code, which is CC2025. You can then proceed 

with entering your personal details, including your full name as it appears on your 
passport, your date of birth, and your email address.  

 

 
 
❖​ When selecting your coverage dates, you’ll have the option to either enroll for 10 

months, from 8/1/2025 to 5/31/2025, or for the full year, from 8/1/2025 to 7/31/2025. 
Please note, you are required to purchase coverage for at least 10 months, so make 
sure you are selecting one of these options.  

 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
❖​ You are welcome to use your home country mailing address or your mailing address in 

the US. You will also be required to enter your billing address, so please ensure the 
billing address you are entering matches the billing address of the credit card you use to 
purchase the plan.  

 
 
Step 4: Save the Application and Continue to the Payment Page 
 

 
 
❖​ You will see your policy dates and should then click Save & Continue.  

 
 
 
 
 
 
 
 
 



 

 
 
Step 5: Review your Quote and Enter your Payment Details  
 

 
 
❖​ You will see a summary of your coverage along with the total premium due, and you can 

then enter your payment details to proceed.  
 
 
 
 
 
 
 
 
 
 
 
 



 

Step 5: Receive your Confirmation  
 

 
 
❖​ Once you click Pay and Enroll, your application will be processed, and you will be taken 

to the confirmation page, where you can download your insurance ID card and Visa 
Letter. This page will also include a copy of your payment receipt, and your documents 
via be sent to you via email after purchase.  

 
 
Step 6: Verify your Account  
 

 
❖​ Once you’ve enrolled in the plan, you will want to make sure to verify your ISI account. 

You will receive an email prompting you to do this. Please note, you may need to copy and 
paste the link included in the Verification Email into your web browser to successfully verify your 
account.  



 

 

 
 
❖​ It will then show your account as being verified, and you will be able to view your plan 

details and make policy updates, such as updating your personal details, extending 
coverage, etc.  

 
 
 
 
 

 
If you need help or have any questions, please contact customer service at the following: 

 
customercare@internationalstudentinsurance.com  

Toll Free USA (888) 758-4358 
Direct USA +1 (904) 758-4426 

 
 

 
 
 

mailto:customercare@internationalstudentinsurance.com

