
Committed to you!

THE GROUP
ADVANTAGE



Headquartered in Neptune Beach, Florida, with offices in Germany, 
Mexico and China, our multilingual staff serve over 200 group 
clients and 100,000+ students annually.

International Student Insurance (ISI) is a 
specialized insurance agency, offering health 
and travel insurance to students around the 
world since 2001. 

We are a NAFSA Global Partner, accredited 
with an A+ rating by the Better Business 
Bureau and maintain a 5 Star Trustpilot 
consumer rating.





We build strong and stable plans

Custom built 
enrollment 
management 
system

‘A’ Rated 
international 
carriers

24-7 emergency 
support

Trusted 
PPO network: 
UnitedHealthcare 
network

Tailor-made plans 
designed to meet 
and exceed US 
State Department 
requirements

Student zone 
portal

Multilingual
support

Additional medical 
and student assistance 
programs: mental 
health counselling, 
teladoc and more

Dedicated account 
management team

Our group plans are 
unique and tailored 
to each individual 
school. Features 
include:



We have used ISI for 14 years now 
and I cannot praise them enough! 
The support they provide for our 
students and our office is priceless. 
We have unfortunately had to work 
through some really hard situations, 
but with the help provided by ISI 
we had a smooth experience. ISI 
provides support that I have never 
experienced before.

Maria Frigge
Associate Dean
International Students Services 
Troy University



International Student Insurance solved a 
multitude of health insurance problems for 
our office and our international students. By 
enrolling our students in a group plan, I can 
better advise students on the coverage and 
do not worry that students are purchasing 
only minimum coverage on their own. The 
administrative portal is easy to use and my 
contact at International Student Insurance is 
quick to reply and has been a pleasure to 
work with.

Annie Gingerich
M.A., Director
International Student Admissions & Programs
Colorado Mesa University



We support you all the way
Our team is there to support you with:

Onboarding 
and orientation
Your dedicated account 
manager will walk your 
team through the process 
Enrollment support 
Access and training with our 
online enrollment management 
system allowing you to issue 
documentation instantly

Emergency and 
claim support 
Your account manager  
is there for you and your 
team in times of need



We are a technology company and 
work on tools to make life easier:

We run on technology...



ID cards
on Apple and
Android digital

Student zone 
online

Online claims 
submission and tracking

Custom built 
enrollment  
management system

Instant 
electronic ID card creation

Management 
of enrollments via API



Committed to your students
and international education!

152 
NAFSA annual and 
regional presentations

1,000,000+ 
students covered

19 
NAFSA annual conferences

Offices in 
Germany, Mexico, 
China and the USA

Serving students 
since 2001
3,000,000+ 
annual page views



 

For a quote email or call the team
Email  groups@internationalstudentinsurance.com
Toll Free (877) 758-4391
Direct +1 (904) 758-4391

Contact the team



Find out more
www.InternationalStudentInsurance.com

Contact Us
International Student Insurance
224 First Street 
Neptune Beach, 
FL 32266 
USA 

Phone: 877-758-4391
Int’l: +1 904-758-4391
Fax: 904-212-0412
Email: info@InternationalStudentInsurance.com 


