CareClix

CareClix

CareClix gives you the power to speak to a licensed
doctor by web, phone, or mobile app in minutes
from anywhere! With your IMG insurance plan,
CareClix is included and allows you to seek medical
care with no deductible and no cost to pay!

To get started, visit https://anywhere.careclix.com/login to setup your account

Please note - you can only register once your plan has started, and not before you arrive to your destination

5 1. Activate your Account
CareCliix .
"~ Visit the CareClix login page and click on
togin Don't have a patient account? Sign Up

Here to start your registration.

° You can also register your account through
the online Care Clix Mobile App.

CHECK ELIGIBILITY FORGOT PASSWORD

o

Don't have a patient account? Sign Up Here

. 2. Enter your Information

You will need to enter your contact
o o [ | Q 3 information to register. Please view the

Username: This is the ID number found on your

insurance ID card.
Sign Up
Email Address: This should be the email address

associated with your insurance record.

Password: You will need to enter Img12345 to
® register.

= + Clinic ID: You will need to enter imgins.

+ First and Last Name: You must enter your first and
last name exactly as it's included on your
insurance enrollment. If you have multiple first or
last names, you will need to enter each name to
register.



https://anywhere.careclix.com/login

CareClix

3. Finish your Registration

You will then receive an email with your

e o Gl
username and instructions on how to login
CareCix and schedule an appointment with a
doctor.
Login

Please Note: Please be sure to reference the CareClix
section of your Student Zone to confirm the countries in

=

which CareClix is available.

CHECK ELIGIBILITY FORGOT PASSWORD

Don't have a patient account? Sign Up Here

FAQ TERMS AND CONDITIONS PRIVACY POLICY

’ Download on

App Store o TR P 4. DOWn'Oad the App

You can also register for your account and
seek care through the mobile app!

GET IT ON

* Google Play

CareClix is not intended to replace your relationship with your primary care physician (PCP). Your PCP may oler telemedicine services. Members are
encouraged to have all recommended preventative care and screenings with their established PCP. Compatible with Apple iOS devices and Android
devices. The CareClix app is free to members and available for download at the Apple App store or Google Play store. Android and google Play are
trademarks of Google Inc. Apple iOS devices are trademarks of Apple Inc. App Store is a service mark of Apple Inc.

Talk to a Doctor Anytime

Phone: 1.855.CareClix | Web: https://anywhere.careclix.com/login | Mobile App: Apple or Android



https://anywhere.careclix.com/login
https://apps.apple.com/us/app/careclix/id1460083225
https://play.google.com/store/apps/details?id=com.careclix.patient.preproduction&hl=en_US&gl=US
https://apps.apple.com/us/app/careclix/id1460083225
https://apps.apple.com/us/app/careclix/id1460083225
https://play.google.com/store/apps/details?id=com.careclix.patient.preproduction&hl=en_US&gl=US
https://play.google.com/store/apps/details?id=com.careclix.patient.preproduction&hl=en_US&gl=US

queC"X The Complete Virtual Health Platform

Available Countries

1. Australia 611800518003 14. Hong Kong 800969722 27. Singapore 80085226878

2. Austria* 43800784739 15. India 8000501991 28. South Africa* 27800001114
3. Belgium 3280054020 16. Indonesia* 6280349248340361 29. South Korea* 82808800283
4. Brazil* 558005917284 17. Ireland 3531800851157 30. Spain 900998407

5. Czech Republic (Czechia) 800700899.8. Italy 800194677 31. Sweden* 46200890028

6. Denmark* 4580705778 19. Japan* 816633868102 32. Switzerland 0800223026

7. Egypt 208000009579 20. Latvia* 80005748 33. Thailand 1800019585

8. Finland* 358800413826 21. Lebanon 8339600332 34. Turkey* 208000009579

9. France 33805119625 22. Malaysia 1800819762 35. UAE 800035704421

10. Germany* 498001821376 23. Mexico 8000770750 36. United States 18552273259
11. Greece 00800127893 24. Netherlands 852084104 37. UK* 8081965785

12. Guatemala 18003750050 25. New Zealand* 64800443843

13. Honduras 80027916002 26. Norway* 80024602

*Prescriptions not available
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